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November 1, 2007

Mrs. Nell H. Abercrombie

110 Forest Way

Foxwood Hills

Westminster, South Carolina 29693

Re: Docket No. 2007-359-W/S

Dear Mrs. Abercrombie:

Thank you for your letter of October 22, 2007. After Act 175 of 2004, the Commission Staff can
no longer communicate with you directly about pending cases such as this one, unless all parties
are present, or copied with correspondence. Further, the Commission’s former technical duties
have now been assigned to a new agency, the Office of Regulatory Staff. Accordingly, I am not
able to answer your inquiry regarding a price being considered to pay TESI for inspection of
grinder pumps, and how often grinder pumps are required to be inspected. By copy of this letter,
I am forwarding your inquiry to Florence Belser, General Counsel for the Office of Regulatory
Staff, and I would ask that Ms. Belser please assist you with your inquiry in any way possible.
am sorry that I am not able to assist you personally.

Thank you for your consideration in this matter.
Sincerely,
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F. David Butler ﬁgﬁ
Senior Counsel Aysv
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cc: Florence P. Belser, Esquire c‘-':)o QS
John F. Beach, Esquire <A
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In ew:Docket No0.2007-359-W/S

Dear Mr. Butler:

If above hearing is scheduled, please consider my personal
request. Since I have a grinder pump, which I purchased, and
was installed by the utility company for Foxwood Hills in 1997,
known as Mountain Bay Utility Co. Inc., I feel my grinder pump
is adequate for my usage. It has a red light that comes on
when grinder pump is not operating effeciently. therefore, I
should not be required to have an inspection by "TESI". I
prefer to call my own plumber for repairs.

My property is posted, and I do not wish "TESI" to TRESPASS.

I feel "TESI" received a rediculous increase to provide water
and wastewater service in Foxwood Hills, Oconee County,; South
Carolina, Docket No. 2004-90 w/S by way of Order No. 2006-
292(A) dated May 9, 2006. We property owners. of Foxwood Hills
were not represented properly, by Asby Fulmer at this hearing.
Had the facts been presented to Public Service Commission of
South Carolina, that "TESI" was not depositing the annual
enhancement fee of $60.00 for each lot that is not being
occupied into the operating and Maintenance Account, excluding
as Utility Revenue. I do not believe Public Service Commission
would have granted "TESI" this rediculous increase.

Please forward to me a price that is being considered to pay

"TESI" for inspection, and how often grinder pumps -are required
to be inspected.

Thanking you in advance for your cooperation, I am,

i L Yours trul
RECEIVED s
i Nell H. Abercrombie 3\20’
110 Forest Way -
OCT 2 4 72707 Foxwood Hills 2
LEGAL DEPARTM : Westminster, S.C. 2969
EG RTMENT
PUBLIC SERVICE COMMISSION Tel. 864 647 6496

OFSOUTH%&%?L%m%ill agree "TESI" does need to do a free inspection of

all grinder pumps in the Foxwood Hills Subdivision. Some are
not working, and running sewage on the ground, in the woods.
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